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Protocol summary

Summary
(1) Objectives: the aim of study is to examine the effects
of communication skills training on communication skills
rate, quality of care, self-efficacy and job satisfaction of
nurses in hospitals of Tabriz city, 2012. (2) Design: this
research is an experimental study with "pre-test and
post-test with a control group" design. (3) Setting and
conduct: the sample size of this study will be determined
by the Pilot study. After determining of sample size,
subjects randomly as cluster from internal and surgical
wards of Tabriz hospitals will be selected. Instruments for
data gathering and measuring are Communication Skills
Questionnaire, Questionnaire for Quality of Care, Self-
efficacy Questionnaire and Job Satisfaction
Questionnaire. (4) Participants including major eligibility
criteria: Nurses who working in the surgical and internal
wards of hospitals in Tabriz and having the following
inclusion criteria: having a bachelor or master degree in
nursing; having consent for participating in this study;
having at least one year work experience in surgical and
internal wards. Exclusion criteria for them are not giving
consent for participating in the study; are working in
other ward such as intensive care unit (ICU, CCU) and
operation room; are having a managing responsibility in
hospital (such as head nurse and director of nursing
services). (5) Intervention: First, the test will be done in
both groups. The experimental group will receive the
communication skills training in 8 sessions of two hours.
The control group will not receive any intervention.
Finally, the post-test will be done and the results of both
groups will be compared. (6) The main outcome
variables: increasing communication skills, quality of
nursing care, and self-efficacy and job satisfaction of
nurses.
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Inclusion/Exclusion criteria
Inclusion criteria: having a bachelor or master degree in
nursing; having consent for participating in this study;
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participating in the study; working in other ward such as
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Health conditions studied
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Description of health condition studied
Quality of care

ICD-10 code
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ICD-10 code description
Healthy person accompanying sick pers
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Description of health condition studied
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ICD-10 code
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ICD-10 code description
Problem related to primary support group, unspecified
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Description of health condition studied
Job satisfaction
ICD-10 code
Z56.6
ICD-10 code description
Other physical and mental strain related to work

Primary outcomes
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Description

Communication skills
Timepoint

First by pretest and two month later by post test.
Method of measurement

Communication skills questionnaire

2

Description

Quality of care
Timepoint

First by pretest and two month later by post test.
Method of measurement

Quality of care questionnaire
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Description
Job satisfaction
Timepoint
First by pretest and two month later by post test.




Method of measurement
Job satisfaction questionnaire
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Self-efficacy
Timepoint

First by pretest and two month later by post test.
Method of measurement

Self-efficacy questionnaire
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Job history

Timepoint
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Intervention groups
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Description
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by the researcher. The difference of pre-test and post-
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Category
Other

2

Description
Control group: this group did not receive any
intervention. The differences of communication skills of
pre-test and post-test are measured and are compared
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Is the source of funding the same sponsor
organization/entity?
Yes
Title of funding source
Vice chancellor for Research, Tabriz University of Medical
Sciences
Proportion provided by this source
100
Public or private sector
empty
Domestic or foreign origin
empty
Category of foreign source of funding
empty
Country of origin
Type of organization providing the funding
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empty
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empty
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empty




