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Protocol summary

Summary
This intervention study with two groups pre-post test
control design on 120 nurses working in the emergency
department in hospitals of Golestan University of Medical
Sciences in 1394 will be carried out. Briefing to learn
about the process for nurses groups will be held. The
groups will be asked for two months at least once a week
during their clinical experiences in connection with the
patient (communication skills) have to rethink and re-
writing their books. Gathering data using questionnaires
nurse-patient communication skills before and after the
intervention was completed. The initial assessment at
the end of the first month of using the questionnaire and
also at the end of the second group will take place.
Results were analyzed using paired t-test will be
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